Introduction
Skype offers the best voice over IP service, and you will benefit from its advanced features by setting up a Phone System with PrettyMay Call Center for Skype (PMCCS).

· With Skype, you employees will be able to receive calls transferred by PMCCS for free at any time, anywhere.

· With SkypeIn service, you customers will be able to dial into the Phone System from any cell phone, landline phone or mobile phone.

· With SkypeOut service, your employees will be able to make cheap international calls through PrettyMay outbound call center.

· With Unlimited Calls service, your employees will pay NOTHING per minute for calls to landlines with 10,000 minutes per month.

Why choose PrettyMay Skype PBX systems?

A Skype PBX Phone System with small price, also saves your money.

· Low Cost, PMCCS with no monthly fee, no extra hardware required.

· Rich Features, voicmail, auto-attendant, IVR, call route, call recording, and much more.

· Using Skype, your employees use Skype to receive incoming calls, and make outgoing calls in anywhere, it will be very flexible for multi-location offices inegration or home agents.

· Skype Business Solutions, Bring Skype into your business environment, save money at the same time.

· Easy Set Up, unlike other telephone systems, PMCCS is easy to install, saving you time and money; you can even do it yourself. And with its easily configured settings, moving employees or changing the way your phone system handles calls is a snap.

· Flexible Growth, PMCCS allows you to set up to 500 extensions as your businesses grow.

How does PMCCS handle incoming calls?

Your customers contact you by calling your SkypeID or SkypeIn number, Our Skype PBX phone systems automatically answers the call, and lead the caller into the built-in IVR system, then transfer the call to the appropriate agent/staff depend on the button the caller pressed.
Besides, with one SkypeIn number, you will have up to 30 simultaneous Skype or SkypeIn lines supported in PMCCS.

[image: image1.png]PrettyMay Inbound Call Center Flow Diagram
Your customers Your company





How to make outgoing calls through PMCCS?

Your employees dial into PMCCS by their Skype account or any phone, after identified by PMCCS, they will allow to input the phone number they want to call, then PMCCS will make the outgoing calls for them, and they don't need to have Skype Credit balance on their own Skype account.
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		Visual Call-Flow Menu Builder
Creating a call-flow menu structure with our Visual Call-Flow Menu Builder is a simple "click, drag and drop" process, interconnecting the menu components like a schematic flow diagram.
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Extension Node
An extension can be assigned to one person or to a group of Skype names or phone numbers.
The call will be transferred to any one of the group whose Skype name or phone number is available.
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Voice Menu Node
Voice Menu Node is a pre-recorded message which direct a caller into the call flow you designed, it may look like as "press 1 for sales, press 2 for support...".
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Call records
All calls can be recorded and saved in native .mp3 or .wav files, and will be listed in PMCCS as well.
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Call logs
A caller's track will recorded, a call log includes the caller's phone number/SkypeId, the operator/agent's name, call duration, call start time, etc.



	


Features:
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	General Features
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	Handles up to 30 simultaneous Skype or SkypeIn lines
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	Visual Call-Flow Menu Builder


	[image: image15.png]



	
	Free lifetime upgrades
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	Interactive Voice Response Features
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	Automated Attendant
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	Music/information on hold
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	Hours of Bussiness
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	Company Directory (Dial-By-Name)


	[image: image21.png]



	
	Multilingual Voice Prompts
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	Call Recording
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	Call Logging
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	Extension Transfer Features
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	Automatic Call Distribution (ACD)
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	Skype Extension
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	Phone Extension


	[image: image28.png]



	
	Ring Group Agents
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	Skills-based Call Routing 
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	Call Queueing
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	Internal Call Transfers between Agents/Staff Members
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	Voicemail Features
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	Personalized Voicemail Inboxes and Greetings
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	Remote Access Voicemail
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	Remote Change Voicemail Greeting
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	Voicemail to Email
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	SMS Notification for Voicemail
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	Outbound Call Center Features
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	Shared Outbound Dialing
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	Advanced Features (Only supported in Professional license)
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	Call Personalization


System Requirements( for a Call Center PC)
Operating Systems:
Windows XP, Windows Server 2003, Windows Vista SP1 or Windows Server 2008 SP1
32bit or 64bit.

Skype Version:
Skype 3.8 (Only for Windows XP or Windows Server 2003) 
Or
Skype 4.0

Hardware:
*For one line:
Intel Pentium III Processor or higher
256MB RAM or higher

*For 2-5 simultaneous lines:
Intel Pentium D 2.8G or higher
1GB RAM or higher

*For 6-10 simultaneous lines:
Intel Core 2 Duo E6600 or higher
2GB RAM or higher

*For >10 simultaneous lines:
Intel Xeon 5410 2.33G or higher
2GB RAM or higher

Network Bandwidth Usage:
Average 25 kilobytes/sec for each line.
System Requirements( for Agents/Operators)
Operating Systems:
Agents/Operators can use ANY machine which can run Skype to receive calls.
